
You do not need proof.  
WHAT YOU OBSERVE IS ENOUGH.

Refuse alcohol service  
or sales if a person:

• Appears impaired
• Is under 21
• Cannot make safe decisions
• Becomes aggressive  

or uncooperative

YOU ARE THE  
FRONTLINE  
PROFESSIONAL 
YOU CAN SAY “NO”

TRUST YOURSELF.  
KNOW THE LAW.

PROTECT YOUR PEOPLE.  
PROTECT YOURSELF.


